
HANDOUT #6C – Practice Counseling Scenario

Jackson, a two-week-old baby boy, went to the doctor for his first weight check. Keisha, his mother, describes him as having been very fussy at the breast at first. But recently, he seems 
to sleep most of the time and hardly ever cries.  

Keisha says Jackson’s doctor told her he had not gained much weight, so she should start supplementing with formula. She is upset because she thought breastfeeding was going very 
well since Jackson is not as fussy as he used to be. 

1. What open-ended questions would you want to ask Jackson’s mom?

2. What could you say to affirm this mom?

3. What are some of the points you’d want to educate this mom about?

4. What follow-up would be appropriate for this mom and baby?
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