Rapport Building: Topic 2                                                      
Exercise 2.3
Barriers to Effective Communication
Clarification of Technical Terms 
Change the following technical words that are used by WIC counselors into terms that will help a WIC participant to understand their meanings: intake, fiber, recertify, sodium, lipids, protein, blood glucose, carbohydrates, low-density lipoproteins, nausea, food package, saturated fatty acids, hemoglobin, iron-deficiency anemia, postpartum, consider, assist, poultry, excessive, vomiting, hematocrit, diabetes, hypertension.
