Rapport Building: Topic 4                                           

Exercise 4.4
Interpersonal Communication Techniques
Practice Summarizing
To practice summarizing, work in pairs, with one person playing the role of a participant and the other a WIC counselor. The participant chooses an issue (e.g., breastfeeding concerns, parenting issues, lack of family support) and then talks about it to the counselor for one to two minutes. The counselor summarizes what he/she hears asking participant for confirmation that the message has been heard correctly. Continue this exercise until the participant feels the counselor heard her accurately and completely. 
