Rapport Building: Self-assessment (Answer Key)

Communication Techniques: Verbal and Nonverbal (Answer Key)

Summarize the use of the OARS technique used in counseling: 

OARS utilizes the use of Open Ended Questions. Counselor provides Affirmations and utilizes Reflective Listening in the counseling situation, and allows the participant to accept ownership of his or her situation. Lastly, any plan is Summarized by the counselor.
Write three samples of open questions to be used in a WIC counseling situation.

Answers may include the following type of questioning.

1. How often do you breast feed your baby?
2. Tell me how breastfeeding is working out for you and your baby?
3.  Are there things that are important to you that we have not talked about today? 
Identify the nonverbal behaviors used in the video and indicate whether they help or hinder the communication.
Good positioning

Welcoming facial expressions

Affirming expressions, nodding

Empathy

Chair facing participant

Write a summary of the dialogue demonstrated in the reflective listening video.  Indicate the end result of the communication process using reflective listening.

Counselor listened to the participant and her concerns over feeding her child. He paraphrased what she had said affirming her concerns and provided suggestions for resolution.

