Rapport Building: Self Evaluation                                      
Time: 40 minutes
Barriers to Effective Communication
Instructional Objective: Counselors will describe language, cultural and physical barriers to effective communication.

	Process and

Instructional Tools
	Outline

	This component is self-assessment. The counselor should follow instructions, complete the work and evaluate success as directed in the module.
Material Required
Self Evaluation Workbook


	On the worksheet provided identify the ethnic groups the counselor predominately works with, and the cultural and language barriers the counselor has encountered in counseling situations.  The counselor will indicate which of these barriers is most significant and list three strategies s/he utilizes to overcome the barriers.  
Identify other barriers to effective communication and ways to overcome them.

When completed, please refer to the answer key and compare answers with the overview of cultural issues found with a variety of ethnic groups. 

To be considered competent in this area, a counselor should identify with 90% accuracy the same issues found in the workbook with what s/he recorded in his/her self-analysis.


