Rapport Building: Self-assessment 

Barriers to Effective Communication

Identify the ethnic groups encountered in counseling situations while at WIC
______________________________________________________________________

Indicate the cultural and language barriers found with counseling different ethnic groups 

____________________________________________________________________________________________________________________________________________
Indicate three strategies used to overcome the ethnic barriers;

1. ________________________________________________________________________________________________________________________________

2. ________________________________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________________________________

Identify some of the other barriers to effective communication in your WIC environment and list ways to overcome them
______________________________________________________________________

