
HANDOUT #9C – Practice Counseling Scenario
Rachel is a 28-year-old first-time mother who is one month postpartum. She has been exclusively breastfeeding daughter Lacy and is returning to work full-time in two weeks. 
She works as an aide at a local clinic.    

1. What open-ended questions would you ask Rachel to help her plan 
for her return to work?  

2. What are some possible ways you could affirm Rachel?

3. What are three points you would want to include in your education?

4. What follow-up care plan would be appropriate for Rachel and her baby? 
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