Rapport Building: Topic 3                                                         
Exercise 3.2
Nonverbal Communication Techniques
Identifying Effective Nonverbal Behavior 

Work with a colleague and do this exercise twice, exchanging roles as speaker and listener. The speaker engages in a monologue for three minutes on what it was like growing up in his or her home. The listener facilitates the discussion using only body language. No verbal sounds, such as “Mm-hmm” are permitted. After completing this exercise, exchange information with your partner as to what was done that communicated listening and encouraged you to keep talking. What would you have said if you could have talked while you were the listener? Return to the full group and share your observations.
Source: Miller WK, Rollnick S. Motivational Interviewing. New York: Guilford; 1991.

