Rapport Building: Topic 4                                                      
Exercise 4.1
Interpersonal Communication Techniques
Practice Using Questions 
The following exercise can be accomplished in a role playing scenario.

Practice with a partner, each taking turns discussing an individual concern (for example, getting the children to eat breakfast, switching from whole milk to skim milk, and so forth).
 One person should take on the role of WIC participant and the other WIC counselor.
 The counselor is conducting a nutritional assessment asking the participant a variety of closed ended questions. The counselor then restates asking open ended questions, such as the following:
1. How much do you weigh?

2. Are you on a special diet?

3. Can you switch from whole milk to 1%?
4. Do you make breakfast for you children?

5. What questions do you have for me?
 Now the Counselor asks similar questions restated:

1. How do you feel about your weight right now?

2. Tell me about your diet and what a typical day might be like for you?
3. Do you think switching from whole milk to 1% milk will be a problem for your children?

4. What types of foods do you generally feed your children for breakfast?
5.  Are there any other things you haven’t mention yet that we should   discuss?
Explain what happened during the exercise. How did the participant feel during each set of questions? Share your responses with the full group.
Source: Bauer K, Sokolik C. Basic Nutrition Counseling Skill Development. California: Wadsworth/Thomson Learning; 2002.

