Rapport Building: Topic 2                                                          
Handout 2.1
Barriers to Effective Communication
Effective Cross-cultural Communication
1. Listen to people and avoid making judgments.
2. Other cultures use different communication rules.

3. Behavior might have different meanings in different cultures.

4. Do not assume everyone is alike.

5. Communicate.

Examples of Potential Differences in Cross-cultural Values 
1. WIC participants and counselors may differ on the value of time. If “being on time” and “not wasting time” are not familiar concepts to the participant, a 10:00 am appointment may not be kept until 11:00 am or 12:00 pm, and the participant will consider this entirely appropriate behavior.

2. The idea of receiving food that should not be shared with other family members but must be consumed by the participant alone may be incomprehensible if the participant is from a culture where the group’s welfare is always placed before the individual’s. 

3. A participant may not follow the dietary practices you suggest because of extended family values and practices. Decisions regarding food intake might not be decided by that individual, but by group or family consensus.

4. A participant may not understand that his/her health habits are related to well-being, but will rather attribute ill health to “God’s will.” Thus, prevention may be viewed as a useless attempt to control one’s fate. 
Source: USDA/DHHS. Cross Cultural Counseling: A Guide for Nutrition and Health Counselors. 1986.
