Rapport Building: Topic 4                                            

Handout 4.3
Interpersonal Communication Techniques
OARS – Open-ended Questions
· Can’t be answered with a yes or no
· Are broad-based 

· Use client’s own words

· Don’t label emotions

· Not biased

· Have few assumptions

· Non-judgmental or “preachy”

· Ask one question

Open-ended versus Closed Starters:
Open





vs


Closed

To what extent...






Did you...?

How often...







Will you...?

Why...








Can you...?

Tell me about...
Help me understand...
What, if any...
What else...
