Rapport Building: Topic 4                                                         
Handout 4.4
Interpersonal Communication Techniques
OARS - Tried-and-True Open-ended Questions
· What would you like to get done today? (participant as driver)
· Where would you like to begin? (participant as driver)
· Can you tell me more about your situation? (elaboration of person/situation)
· Who else is available as a support or to help in this? (situation dynamics)
· Who, if anyone, is making things more difficult right now? (situation dynamics)
· Have you ever spoken to a nutrition counselor before? If so, how did it go? (vision of the work)
· Are there other things you haven’t mentioned yet that would be important for me to know? (elaboration)
· What will we look for, to know that the changes you want have actually taken place? (concretizing desired outcome)
· What is it like for you to talking about these things with me? (relationship building/checking in)
· How does the work we’re doing compare with what you thought it would be like? (checking in)
· Are there any other things that should be on our list of things to talk about? (double-checking)
· Does what I’m saying make sense? (clarifying)
· Could you put that in other words so I could understand it better? (not knowing)
· Can you say more about that? (elaboration)
Source: Bauer K, Sokolik C. Basic Nutrition Counseling Skill Development. California: Wadsworth/Thomson Learning; 2002.

