Rapport Building, Topic 4                                                              
Handout 4.6
Interpersonal Communication Techniques
OARS - Reflective Listening
· Statement, not a question
· Ends with a down turn

· Hypothesis testing

· If I understand you correctly, it sounds like…

· Affirms and validates

· Keeps the participant thinking and talking

Universal Safe Reflections: 
· It sounds like you are feeling...
· It sounds like you are not happy with...
· It sounds like you are a bit uncomfortable about...
· It sounds like you are having trouble with...
· It sounds like you are conflicted about...
Levels of Reflective Listening:

Content Reflection:   It sounds like...
· Restate
=   same word(s)

=
What did you say?

· Rephrase
=   slightly different words

Feeling reflection:  You feel...
· Paraphrase
=   interpret, infer meaning
=
What are you saying?

What do you mean?

Meaning Reflection:  You feel... because...
· Deduce
=   connect the dots

=        What are you going to say?









What are you feeling?

