Procedures for Making EDC Calls
Early Post-Partum Breastfeeding Support

1. The EDC Report is printed monthly for the agency and faxed to their respective teams. 

2. The designated person on each team should make calls on a weekly basis. Make the initial call to the mothers the week of their due date and make a follow-up call one week after the initial call if necessary.  
3. If the woman hasn’t had her baby, make a note of it on the EDC report and call her again the following week. If her due date has changed more than 2 weeks, change it in ISIS too. 
4. Also note on the EDC Report any wrong numbers, disconnected numbers, etc. Erase the incorrect phone number in ISIS and place their ISIS file on hold to get correct information the next time she comes in. 
5. When leaving a message for the ppt, note the date of the message on the EDC list, and who the message was left with (ie: answer machine, husband, etc.).

6.  When contact has been made with the ppt, complete the contact form and make a notation on the EDC Report.

7. Document the contact as SA25 in the participant’s ISIS nutrition education contacts. Staff doesn’t have to complete the entire contact form to give credit for the SA25 contact, but staff should have given some breastfeeding advice, reassurance or other type of comments to the participant.  
8. For complex issues requiring follow-up, put a “hold” in ISIS and note who and what should be done at the follow-up appointment.
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