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STATE OF TENNESSEE 
DEPARTMENT OF HEALTH

CORDELL HULL BUILDING

425 5TH AVENUE NORTH

NASHVILLE, TN 37247

January 10, 2003

Dear WIC Colleague:

To assure that the workshop meets your expectations and attains its intended objectives, it is important for you and all workshop registrants to participate in the evaluation process.  Funding for this workshop from USDA includes a required evaluation component.  Results of this questionnaire will also be further evaluated for publishing purposes.   You are critical to this process! 

Following this letter you will find a questionnaire to complete.  Please follow all instructions carefully and be candid when responding to questions.  Your responses will be kept confidential; only group results will be reported.  There are no foreseeable risks in completing the questionnaire.  Individuals will not be identified and no reference will be made to data that could link you to the workshop.  The data will be stored securely and only the workshop evaluators will have access to the data.  Returned questionnaires will not be matched to the codes or names of participants.  This will help us maintain confidentiality.  We do ask you to provide a unique identifier on each questionnaire, which will allow us to link responses to the different questionnaires from previous Franklin Covey training,, but will not allow us to link them to you, as an individual.

It is estimated that it will take you approximately 10-20 minutes to complete the questionnaire.  After completing the one in today’s packet, please return it in the envelope.  You will give your completed questionnaire in a sealed envelope to the individual at the registration desk, who will in turn, return all of the envelopes to the evaluators.

We hope you have thoroughly enjoyed the Facilitators of Change Workshop, and gained many new tools to use in your counseling strategies.

Sincerely,

Ann Hopton, MA, RD, LDN




Betsy Haughton, EdD, RD, LDN

Training Coordinator





Workshop Evaluation Consultant

Tennessee WIC






University of Tennessee

615/532-8184






865/974-6267

ahopton@mail.state.tn.us 





haughton@utk.edu
Facilitators of Change

Nutrition/Behavior Counseling Workshop

Questionnaire

This questionnaire will help us assure that the workshop has met our objectives.  It is NOT an evaluation or test of YOU!

To help us maintain confidentiality and give a unique identifier, please use the spaces below to record the first two letters of the month you were born, followed by the last two digits of the year you were born, followed by the last four digits of your social security number.

For example, if you were born in February of 1975 and your social security number was 999-99-2468, then you would record: 

F E 7 5 2 4 6 8 

Your unique identifier is:

____    ____   ____   ____   ____   ____   ____   ____

Objectives

By the end of this workshop, 90% of attendees will be able to list the 5 stages of change correctly.

By the end of this workshop, 75% of attendees will be able to match an appropriate counseling technique for each of the 5 stages of change.

By the end of this workshop, 90% of attendees report (using a 7-point Likert-like scale) that they feel confident discussing barriers to change with WIC participants.

By the end of this workshop, 90% of attendees report (using a 7-point Likert-like scale) that they feel confident using stages of change to facilitate nutrition counseling in WIC.

By the end of this workshop, 90% of attendees will report (using a 7-point Likert-like scale) that they feel confident to assess WIC participants’ readiness to change using the stages of change model.

By the end of this workshop, 90% of attendees will report (using a 7-point Likert-like scale) that they feel confident to match their counseling techniques to each WIC participant’s assessed stage of change.  

By the end of this workshop, 90% of attendees will report (using a 7-point Likert-like scale) that they feel confident to facilitate group discussions.

By the end of this workshop, 90% of attendees report (using a 7-point Likert-like scale) that they intend to discuss barriers to change with WIC participants.

By the end of this workshop, 90% of attendees report (using a 7-point Likert-like scale) that they intend to use stages of change to facilitate nutrition counseling in WIC.

By the end of this workshop, 90% of attendees will report that they intend to assess WIC participants’ readiness to change using the stages of change model.

By the end of this workshop, 90% of attendees will report that they intend to change their counseling techniques to match with each WIC participant’s assessed stage of change.  

By the end of this workshop, 90% of attendees will report that they intend to facilitate group discussions in WIC.

For the following questions, please record your answers in columns A and B as instructed.

1-5.  Please list in Column A each of the 5 stages of change.

	Column A:  Stages of Changes  (Write the stage)
	Column B:  Counseling Technique  (Write the letter of the technique)

	1.
	 6.

	2.
	 7.

	3.
	 8.

	4.
	 9.

	5,
	10.


6-10.  Select from the following list of counseling techniques, the one technique that is most appropriate to use for each of the stages of change that you listed above in the table.  Record your answer in Column B using the letter of the counseling technique.

Counseling Techniques for Stages of Change
A. Praise for progress and discuss further methods and tips.

B. Ask how participant can pre-plan to avoid potential problems.  

C. Explain how the participant will benefit if behavior is changed.

D. Ask participant what concerns she has about making food changes.

E. Ask participant to identify a specific food behavior change to make over the next month.

For questions 11-14 circle a number on a scale of 1-7 with 1 being not at all confident and 7 being extremely confident to identify your level of confidence for each skill listed.

	
	Not at all                                           Extremely

Confident                                          Confident

	11.  Discuss barriers to change with your WIC participants


	1         2          3         4         5          6            7

	12.  Use stages of change to facilitate nutrition

counseling


	1         2          3         4         5          6            7

	13.  Assess your WIC participant’s stage of change


	1         2          3         4         5          6            7

	14.  Match counseling technique with your WIC participant’s assessed stage of change


	1         2          3         4         5          6            7


For questions 16-20 circle a number on a scale of 1-7 with 1 being not at all likely and 7 being extremely likely  to identify how likely you are to use the skill listed with your WIC participants where you work.

	
	Not at all                                            Extremely 

Likely                                                 Likely

	16. Discuss barriers to change with your WIC    

participants


	1         2          3         4         5          6            7

	17.  Use stages of change to facilitate nutrition

counseling


	1         2          3         4         5          6            7

	18.  Assess your WIC participant’s stage of change


	1         2          3         4         5          6            7

	19.  Match your counseling technique with WIC participant’s assessed stage of change


	1         2          3         4         5          6            7

	20.  Facilitate group discussions in WIC
	1         2          3         4         5          6            7


How many years have you been a nutrition counselor?   _____________

How long have you worked in WIC?_________ years ________months

Have you ever participated in a course, workshop or training on stages of change?

___ yes  ___ no

Have you ever participated in a course, workshop or training on facilitating groups?

___ yes  ___ no
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