Cultural Awareness Activity
Part I:  Instructions: As a group discuss the following scenario and evaluate using the questions listed.  In addition, identify the languages spoken by your participants and any resources that may help you to better provide participant-centered services.

Scenario:

A new WIC family, consisting of a father, pregnant mother, and three children ages 10, 4, and 3 years have just completed their WIC appointment.  There was no interpreter available, so the 10 year old daughter served as an interpreter during the visit since she speaks the most English in the family.  Because the Mom is high risk, Barbara, the CPA, issues one month of checks.  The 10 year old daughter, Mom and Dad all nod and smile while Barbara provides a thorough explanation of how to use the WIC checks and instructs them that they are to come back next month.  The following month the family does not return for their appointment.  Upon calling the family, Barbara learns that they didn’t know that they were supposed to return nor did they use their checks.
What went wrong?

What things would you do differently?

How effective was the interaction?

Points to consider:

· Using children as interpreters is the least desirable choice.  Children may not understand the entire message that either the parents or WIC staff intended to relay.  In addition, having a child interpret for parents may upset the family by not honoring their beliefs about family and gender roles.
· It is important to understand the cultural context of nonverbal communication (example: nodding and smiling may not always indicate agreement or comprehension).

· Understanding your participant’s cultural and linguistic background will allow you to incorporate cultural food preferences and eating practices into nutrition education and tailoring of food package.

Part II:  List the various languages spoken by your participants and the resources available to help provide participant centered services.  Develop a plan of action to help address identified needs or review your NSMP (Part III Section 2A Outreach to Special Populations).
	Language
	Staff fluent

Support         PC            CPA
	Interpreter Services used

Interpreter    Phone       Online
	Community Resources

	Ex: Spanish
	Yes
	Yes
	No
	No
	Yes
	No
	Spanish classes; local immigrant services program

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Plan of Action:
Ex: LA plan includes: invite a representative from the local immigrant services program to present cultural food preferences at the next staff meeting and a CPA has agreed to attend the Spanish class at the community college one night per week.
