Rapport Building: Topic 3                                            

Exercise 3.1
Nonverbal Communication Techniques
Attach Meanings to Nonverbal Behaviors 
Write down your “general” meaning to the following nonverbal behaviors. Compare answers with classmates. Is there general agreement on all, or is there a range of answers? Where answers vary, discuss the possible reasons why.

a. lack of sustained eye contact

b. lowering of eyes/looking away

c. furrow on brow

d. tight lips

e. biting lip or quivering of lower lip

f. nodding head up and down

g. hanging head down

h. shaking head right to left

i. folding arms across chest

j. unfolded arms

k. leaning forward

l. slouching, leaning back
m. trembling hands

n. flushed face

o. holding hands tightly

p. tapping foot continuously

q. sitting behind a desk

r. sitting nearby without any intervening objects

Source: Holli B., Calabrese R., Maillet J. Communication and Education Skills for Dietetics Professionals, 4th ed. Baltimore, Lippincott Williams & Wilkens, 2003.
