Rapport Building: Topic 4                                                      
Exercise 4.2
Interpersonal Communication Techniques
Practice Reflective Listening – Level 1
Directions:
Ask a person in the group to read each statement out loud. Ask others to react on the content or the thought of the speaker’s message:
1. “I’ve had diabetes for 6 years. They put me on a diet and insulin injections when I first found out about it, and I check my blood sugar sometimes. The diet isn’t too bad.”

2. “I’m expecting my second baby. I never paid any attention to what I ate during my first pregnancy and my baby was healthy.”

3. “Joan talks to people all day long and doesn’t get her work done. The rest of us have to finish for her or we get yelled at.”

4. “I’ve been working here for 10 years. Now, you come in as a new supervisor and want to change everything around. What’s wrong with keeping things the way they are?”

5. “How do you expect me to get all this work done? First, you tell me to do one thing, and then you tell me to do another.”

Source: Holli B., Calabrese R., Maillet J. Communication and Education Skills for Dietetics Professionals, 4th ed. Baltimore, Lippincott Williams & Wilkens, 2003.
