Rapport Building: Topic 4                                                         
Exercise 5.2
Interpersonal Communication Techniques
Case Study – Rapport Building in Nutrition Assessment
Read the case study below and then write down your answers (on your own or in small groups) to questions 1 – 3. Be prepared to share your responses with the full group.

Alita Jones is a 24-year old Hispanic woman with a 2-year old and a 7-year old. She is 30 minutes late for her WIC appointment. She has recently moved to the city. This is her initial visit at WIC. Her 2-year old has been diagnosed with lead poisoning. The 7-year old is not yet registered in school. She and the children are living with a friend. She is looking for a job.
1. How would you develop rapport with Ms. Jones? (Note: include nonverbal communication techniques and overcoming cultural and other barriers.)
2. What is the purpose of the interview?

3. Make a list of questions you would ask her. Explain why each question is relevant.

Source: Holli B., Calabrese R., Maillet J. Communication and Education Skills for Dietetics Professionals, 4th ed. Baltimore, Lippincott Williams & Wilkens, 2003.
