Rapport Building: Topic 4                                            

Handout 4.2
Interpersonal Communication Techniques
Getting Permission
· When getting started:

I’d like to spend a few minutes talking about...
(your iron status, your smoking, breastfeeding)

Is that OK with you?

· When offering advice:

I would like to tell you some other strategies people have found 

helpful in...

(breastfeeding, switching to nonfat milk, increasing iron intake)

· When offering information:

Those are some good reasons to:


(breastfeed, change your diet, quit smoking)

If it’s OK with you, I would like to tell you some other benefits...
· When suggesting behavioral change:

It sounds like you have a lot of reasons to:


(breastfeed, quit smoking, change your diet)

If it’s OK with you, I’d like to talk about setting some goals or committing yourself to a behavior change.

