Rapport Building: Topic 4                                                             
Handout 4.5
Interpersonal Communication Techniques
OARS - Affirmations
· Affirming and supporting the participant establishes rapport, builds trust and increases openness between the counselor and participant.  
· Use simple phrases to acknowledge and appropriately affirm the participant’s efforts and strengths 

· I appreciate that you were on time for our meeting today. 

· Congratulations on successfully changing your family from whole milk to lowfat milk.

· I can see that you are working hard to transition your daughter from a bottle to a cup. 

· Thank you for meeting with me today.

