Rapport Building: Self-assessment 

Barriers to Effective Communication (Answer Key)
Note: There are no right or wrong answers here. Make your answers specific to the environment in which you work.
Identify the ethnic groups encountered in counseling situations while at WIC.
Answers will be specific to each environment

Indicate the cultural and language barriers found with counseling different ethnic groups 

Answers will be specific to the ethnic groups individuals work with. Range of answers could include: a variety of food practices, little or no English, low literacy
Indicate three strategies used to overcome the ethnic barriers that you have worked with in WIC.

Answers will vary but could include:
1. Use of interpreters
2. Understanding cultural food practices of specific groups being non judgmental

3. Use of simple terminology

Identify some of the other barriers to effective communication in your WIC environment and list ways to overcome them: 
Answers will vary.
E.g., Arranging furniture to be conducive for one on one discussion 

        Changing focus away from computer

