Rapport Building: Self Evaluation                               
Time:40 minutes
Communication Techniques
Instructional Objective: Counselors will identify nonverbal and verbal communication techniques which result in positive and effective communication.

	Process and

Instructional Tools
	Outline

	This component is self-assessment.  The counselor should follow instructions, complete the work and evaluate success as directed in the module.
Material Required
VCR

Self Evaluation Workbook


	Define the following terms and give examples of when and why you would use these techniques:

· Open ended questions

· Affirmations

· Reflective Listening

· Summarizing
Video scenarios have been developed to demonstrate a series of nonverbal behaviors.  
View the videos and record on the worksheet provided what behavior you see demonstrated. Also indicate if this behavior helps or hinders communication.
Compare your answers with the answers on the answer key.
To be considered competent in this area the counselors should identify with 90% accuracy the correct responses.


