New! Online Learning Course for all WIC Staft

e Refresh and Build Your Skills: e Each module takes about 25

— Communicating with Participants minutes to complete and includes:
— Introduction/Summary

— Counseling Skills

— Reaching Participants through WIC WIC — Assessments
— Practical tips and examples

- ficaith and utrition Learning Online —Job aids for printing and training

e Interactive & easy to follow!

e Additional resources available in

e Learn at your own pace, from
the Support Center on WIC Works!

anywhere, at anytime!
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Connecting Participants with Support Services

You should always encourage your participants to express their reasons for
change. You may be tempted to do it for them, but realize that people are
persuaded more by what they hear themselves say, than by what other
people tell them.

The next two pages present you with a scenario about connecting Li and her
ten-month-old son, Shang, with support services.

Li is having problems finding a formula that Shang can tolerate. Today, Li
brings in a preseription to treat phenylketonuria (PKU) that she received
from the emergency room. Li only speaks Chinese, so she brought a friend
to translate.

With MI, the participant--not the counselor--expresses her own concerns,
reasons for change, and intentions to change.
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Visit the WIC Works Resource System
http://www.nal.usda.gov/wicworks



http://www.nal.usda.gov/wicworks

WIC Learning Online
Course Lessons and Module Titles

Communicating with Participants Reaching Participants Through WIC

- Providing Quality ' Customizea Using SKISat Tools PIo] - Getting the Word Out -
Customer Service WIC Loaming Onine Program Outreach

Approximate Duration: 3.5 hours Course Score: 0%
- Communicating with e L =8 - Connecting Participants
LOW theracy AUdIenceS Course Cverview Overview . Wlth Support SerVICeS
Communicating with Participants 0% Take Test
- o 5 Lesson Overview Ovvariew . . .. .
= Worklng |n a MUIt|' Providing Quality Customer Service Instruction O = Maklng Nutl‘ltlon EdUC&tIOﬂ
H Cormmunicating with Low Literacy Audiences Instruction O 2
CUItu ral EnVI ronment ‘Working in a Multicultural Enviranment Instruction O Fun and AttraCtlve
Counseling Skills Take Test
Lesson Overview Overview O
Using Facilitated Discussion Instruction O
elntroducinu Motivational Interviewing Instruction O
= o Applying Mofivational Interviewing Instruction O ==
CO U n Se I | n g S kl I I S Reaching Participants ThroughwC Take Test w
Lesson Overviey Overvig O
Getting the Word Out Pragrarm Outreach Instruction O
. . Connecting Particinants with Support Services Instruction O .
= US | n g FaC | I |tated Making Mutrition Education Fun and Attractive Instruction O = Feed I n g In fan tS an d
8 c Health and Nutrition Take Test I
DISCUSSIOn Lesson Ovarvie Ovendew O Chlldren Safely
Feeding Infants and Children Safely Instruction O
- Introducing Motivational ol Breastfeeding Promotion
Return to Bookmark

Interviewing and Support

- Herbs and Supplements:

- Applying Motivational Interviewing
What You Should Know

Visit the WIC Works Resource System
http://www.nal.usda.gov/wicworks

The WIC Works Resource System is a collaboration of USDA’s Food and Nutrition Service and the National Agricultural Library’s Food and Nutrition Information Center. USDA is an equal opportunity provider and employer.
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