Beginning at WIC Works

WIC

Learning Online

Quick Start Guide

http://www.nal.usda.gov/wicworks

Open your web browser

Type
http://www.nal.usda.gov/wicworks in
the address line

Click on WIC Learning Online

Click on Enter the Course

Logging into the Course

Note: The WIC Course is not supported in Netscape 7.0
(Previous versions of Netscape and all versions of Internet Explorer
are supported.)

This will take you to the WIC Works Web Site

You are now in the Online Learning Section of WIC Works. From
here you can Begin the Course, view this quick start guide, view a
course tutorial, and visit the Support Center for more resources and
printable job aids.

The Login Page is displayed.

Enter your User ID and Password

The first time you enter the course
you will need to set up a profile for
yourself by selecting the First Time
Users link.

The information gathered here is for
tracking purposes only. This will
allow you to return to where you left
off in the course. It will not be used
for any other purpose

Click Login
Note: Every time you enter the

course you will need to login via
this screen.

First-time users, click here

Registered Users
User ID

Password

Login to SkillPort Reset Form

Forgot your Password?

The SkillPort WIC Learning home page is displayed.


http://www.nal.usda.gov/wicworks
http://www.nal.usda.gov/wicworks

Accessing the Course

Click WIC Learning Online in the

middle of the page under the My Plan/

Learning Event Section.

SEARCH-and-LEARN ™ Search Tips

search for Category:  Language:

Learning Event Due Assigned

[e02] & wic Learning Online Y006 @

From the top of the Course
Information page, click
Play this Course

Play this Coursel

Modify My Plan

Course Information

WYWIC Learning Online

The course will open up to the Course = SKjllIS ft « i

N

Menu screen where you can access WIC Learing Online
all of the modules and view your
progress. Approximate Duration: 3.5 hours Course Score: 0%
Select Retumn to Bookmark hutton to continue at your bookmarked location; Type Status  Current  Take Course
Select Course Overview from the to r select any other active topic o test link. Scare Test
left of the page to begin a guided P— oeview @ |
tutorial of the course features. Communicating with Participants 0% Take Test
Lesson Qverdew Owervies Q
At the end of the Course Overview Providing Gualiy Custormer Senvice Istucion )
the first module will begin_ Comrmunicatin with Lo Litaracy Audiences Instruction O
Working in a Multicultural Environment Instruction O

For more information see the tutorial located in the “How to Get Started” section of WIC

Learning Online at http://www.nal.usda.gov/wicworks/WIC Learning Online/started.html.



http://www.nal.usda.gov/wicworks/WIC_Learning_Online/started.html

